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HOW TO ENROL.L

Enrolling in Champions is easy in the Parent Portal!
Our online system provides 24-hour access to your account 50 you can manage
payments and schedules, access program information, and more!

FIRST, REGISTER TO CREATE YOUR ACCOUMT
1. 3o to DiscoverChampions.com and click My Account at the top of the screen.

2. Click on Create An Account and follow the provided instructions.

3. Once you've campleted registration, you'll get an automated email from
ChampionsHelp@kc-education.com with your temporary password.

SECOMND, EMROLL YOUR CHILD (IT SHOULD ONLY TAKE 10 MIMUTES)

1. Using your tempoarary password, leg-in to your account. If you can't finish enrolling in one
session, your temporary password will be valid for 48 hours. You will be prompted to create your

awn password once you lag-in.

Z. Select Enroll Now to start the process. First, you'll add the name of vour child. If you're
enrolling mare than one child, select Add Another Child.

3. Follow the instructions to complete your enroliment. Select the recurring schedule that your
child will mast typically follow {you can make changes week-to-week it something cames up).

4. You will then set an electronic Sign In/Sign Out code far yourself and your designated
emergency contacts. You'll each wuse your unique code to securely sign your child in and out of
aur pragram each day.

5. Mext, you can make a payment or sat up recurring payments. We recommend setting up
FECUTINE payments 50 you never miss a weekly payment.

6. When the process is complete, you'll receive an automated email con irming your
enrollment. Your Site Director will reach out within 2 business days to share next steps.

7. Finally, print, sign and submit your enrallment forms to your Champions site within the
4B-hour processing window before your child can start. You'll need access to your child's allergy
information to complete these forms. We recommend letting your child's school teacher know
they'll be participating in Champions.

WELCOME TO CHAMPIONS!
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CHAMPIONS
HOW TO CUSTOMIZE AND CONFIRM

YOUR CHILD’S WEEKLY SCHEDULE

When planning your child's care, think WEDNESDAYS! Make sure to save
any changes by 11:59 p.m. on the Wednesday prior to the week of care
you're scheduling.

STEP-BY-S5TEP INSTRUCTIONS FOR CUSTOMIZING YOUR SCHEDULE

Make a One-Time Change to Your Schedule:
1. Sign in to the Champions Family Portal and dick on Dashboard

at the top of the screen.
2. Click the Show Schedule button in the Custom Schedule section.

3. Use the arrow buttons to navigate to the week you wish to
change, and customize your child's week.

4. Reference the Color Key to confirm your enroliment status for each day.

5. Click Apply Changes to save your selections, and look for the
confirmation message that says Schedule Updated Successfully.

Make a Recurring Schedule Change (repeats every week):
1. Sign in to the Champions Family Portal and dick on Dashboard
at the top of the screen.

2. Click the Change Recurring Schedule link next to your child’s name.
3. Check or uncheck each day you'd like to change.
4. Enter a new start date (pro tip: it must be set for a Monday).

5. Confirm everything is correct, and Save.
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Color Key

White: Child is not
scheduled, but space is
available.

Dark Gray: Child is not
scheduled, and space is
unavailable.

Light Gray: Champions is
closed (typically weekends).

Yellow: Child is waitlisted.

Red-Orange (with a lock
icon): Champicns doesn't
offer care for that day, and it
will not count toward the total
number of days your child is
scheduled for the week.




e Tuition is based on your online schedule, not
attendance.

e Your recurring schedule saves your weekly spot! Use the
“custom schedule” to release days you don't need
week- to-week or for one time changes like vacations.

e Set up automatic payments so you never miss a due
date.

THURSDAY FRIDAY*

Final day to make Invoices posted for
changes to your next week’s care
child’s schedule for
next week. Tuition due for next

week's care.

FRIENDLY REMINDER

A late fee of $10 will be applied if tuition is not paid by Wednesday for that
week’s care. If tuition is past due for two weeks or more, we'll pause services

until you're able to get caught up. Your child may return after re-enrollment and
payment of outstanding fees.

QUESTIONS ?

Call us at 1-800-246-2154, M-F 6 a.m. - 5 p.m. PST

Email us at ChampionsHelp@kc-education.com
Live Chat on DiscoverChampions.com, M-F 7 a.m. - 4 p.m. PST




